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Disclaimer

For the convenience of subrecipients and to
optimize compliance with Language
Assistance Plan (LAP) and Limited English
Proficiency (LEP) requirements, MDT has
arranged for subrecipients’ no-cost use of
MDT’s contracted services for language
assistance. Notwithstanding this
arrangement, subrecipients remain
responsible for complying with their
respective LAP/LEP requirements.



Purpose of Language Assistance

As a recipient of federal financial
assistance from the U.S.
Department of Transportation
(USDOQOT), MDT is committed to
comply with Title VI of the Civil
Rights Act of 1964 and other
nondiscrimination statutes,
regulations, and authorities to
deliver its federally assisted
programs, services, and activities
in a fair and nondiscriminatory
manner. This commitment
includes taking reasonable steps
to provide LEP individuals with
meaningful access to all programs
or activities conducted by MDT.



How to Use the Language
|dentification and Assistance Guide

1. Use "l Speak" cards in this
packet to determine language
spoken by the LEP individual.

2. Call Language Link and follow
the phone prompts listed on the
“‘How to Access Over the
Phone Interpretation Services”

page.
For questions, contact:

MDT Office of Civil Rights (OCR)
406-444-6334

Or visit OCR’s website for additional
language assistance resources:

mdt.mt.gov/business/contracting/civil/eeo.aspx



https://www.mdt.mt.gov/business/contracting/civil/eeo.aspx
https://www.mdt.mt.gov/business/contracting/civil/eeo.aspx

How to Access Over the Phone
Interpretation Services

1. Call Language Link at
1-888-338-7394.
2. Enter Account Number
, followed by # sign.

3. Select whether a 3" party call
is needed (e.g. Zoom).

a. If yes, enter and confirm
the domestic phone
number for the 3" party.

4. Select Language by entering
the corresponding number. If
not listed, press 9.



Arabic

Ay yad) dadl) Gaaas) U
Armenian

Gu fununud il hwytiptiG

Assiniboine (Nakona)
Nakona iwaabi or Nakona labi

Bengali

oIS AE FY @ARCS AT
Blackfeet

Nitaiksiipai

Bosnian
Ja govorim bosanski



Bulgarian
A3 rosops 6bnrapcku

Burmese
p§ecrS/oghe §§eo o§ efgoonc Ao
Cambodian

etntmanisgi

Cantonese

&ﬁ%,’:% m Ea‘ (Traditional)
ﬁﬁ“’“ /tE 1ﬁ (Simplified)

Catalan
Parlo catala

Cheyenne
Na tsehesenestse



Cree
Ninihiyawan

Croatian
Govorim hrvatski

Crow
Biiluukaawaliik

Czech
Mluvim Cesky

Dari

B BRI
Dutch

Ik spreek het Nederlands
Farsi

S (o0 Cania ()l (1



French
Je parle francais

German
Ich spreche Deutsch

Greek
MiIAw Ta EAANVIKG

Guijarati
& 9% Udl ollg, €9

Haitian Creole
M pale kreydl ayisyen

Hebrew
AV O2TND OIN

Hindi

A f&dt e g |



Hmong
Kuv has lug Moob

Hungarian
Beszélek magyarul

llocano
Agsaonak ti llokano

Italian
Parlo italiano

Japanese

N QR NG
Kaqchikel

Quin chaguic’ka chabal ruin‘ri
tzujon kaqchikel

Kootenai

At hu ¢xani Ksanka or
2At hu ¢xani Ktunaxa



Korean

30| FuUo
Kurdish
man Kurdii zaanim

Kurmanci
man Kurmaanijii zaanim

Laotian

208)UINWIFINID
Latvian
Es runaju latviski

Lithuanian
Ad kalbu lietuviskai

Mandarin
ﬁg%@ gg‘ (Traditional)
R EEE/ ST Simeied



Mam
Ban chiyola tuj kiyol mam

Mo

n

&
508 U? 306(25 (,3[35
Norwegian
Jeg snakker norsk
Persian
A g0 Cusia w8 (e
Polish
Mowie po polsku

Portuguese

Eu falo portugués do Brasil
(for Brazil)

Eu falo portugués de Portugal
(for Portugal)

Punjabi
H Ut Seey/asel I



Qanjobal , ,
Ayin ti chi wal q anjob al

Quiche

In kinch’aw k'uin ch’e
quiche

Romanian
Vorbesc romaneste

Russian
Sl roBOpIO TIO-pyCCKU

Salish

iSe t Sélis u ¢nes gvigwe
Serbian

Ja FOBOpI/IM CPIICKH

I,ME SIGN, sncn LANGUAGE



Sioux (Dakota)
Dama’kota or Dakota iwaya

Slovak
Hovorim po slovensky

Somali

Waxaan ku hadlaa af-Soomaali
Spanish

Yo hablo espanol

Swalhili
Ninaongea Kiswahili

Swedish

Jag talar svenska

Tagalog

Marunong akong mag-Tagalog
Thai

WaN1E Tng

Turkish
Turkge konusurum



Ukrainian
A po3mMoBnA YKpalHCLKOK MOBOK)

Urdu
Uy Uy ol

Vietnamese
Toi noi tiéng Viét

Welsh
Dwi’'n siarad

Xhosa
Ndithetha isiXhosa

Yiddish

7t 'Iy'! TN
Yoruba

Mo nso Yooba

Zulu
Ngiyasikhuluma isiZulu



English
Hello, you have been selected for a
CVSA Inspection. Please prepare
by gathering the following
information:

e Truck registration

e Trailer registration

e Shipping papers

e Diriver license

e Log book

o Please transmit through
webservices to:

(MCS Officer ID #)



Arabic
> .CVSA aadl &l jlia) o5 2al ¢ Ua e
;Z\_AL"J\ LL\LA}M\ s A (e )...\..'4;35\

Laldll Jiaas 31,4 @

5 shiall Janasi (31
oS G,

saldll Al ) @

(Log book) Jawdl s

ol clead e JuY a0
el

(MCS Officer ID #)



French

Bonjour, vous avez été
sélectionné(e) pour une inspection
CVSA. Veulillez préparer cette
inspection en rassemblant les
informations suivantes :

Enregistrement du camion
Enregistrement de la remorque
Documents d’expédition
Permis de conduire

Journal de bord

o Veuillez transmettre par
les webservices a :

(MCS Officer ID #)



Punjabi
J%, 3T CVSA Ay Bet gfenr

fgm I fagur sga I feudt Areardt
et F3a f3nmg I

e I IHAIHA
<%d IHHACHS
fafiar € 9w
Ieteg BIferA
&d1 ¥4

o fagur g9 <9 Aerel grdt
W@gﬁ

(MCS Officer ID #)



Russian

3apascTtByinTe! Bac Bolbpanun gng
NPOXOXAEHUSI MPOBEPKN BaLLErO
kommepyeckoro TC Ha
6esonacHocTb (CVSA).
[MoaroTtoBbTe M NpeacTaBbTe
cneayoLyo NHGPOPMaLUI:

focHomMep aBTOMOOUNSA
"ocHOMep npuuena
[oKyMeHTbI Ha rpy3
BoauTtenbckoe yooctoBepeHune
BopToBon xypHan

o HanpasbTe yepes Beb-
cepBuC MO agpecy:

(MCS Officer ID #)



Spanish

Hola, ha sido seleccionado para
una inspeccién de CVSA.
Preparese recopilando la siguiente
informacion:

e Matricula del camion

e Registro del remolque

e Documentos de embarque
e Licencia de conducir

e Libro de registro

o Por favor, envia la
informacion a traves
de los servicios web
a:

(MCS Officer ID #)



l_eru
@S&_\A:L\.Aﬁ‘jjé/\.\AMCVSA‘stTi\ ¢ gho
SIS e Glaglaa 3z p0 a8 ol oo &S
(S Gk S

(5 fua y S S5 o

s e ) S b F e

Q\hﬁ\scjm/'# i e

()—M Y &3\4@\)3 [ )

SOXRY o

80 S s mgseSeln o
(S Je g ol

(MCS Officer ID #)
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Alternative accessible formats of this
document will be provided on request.
Persons who need an alternative
format should contact the Office of
Civil Rights, Montana Department of
Transportation, 2701 Prospect
Avenue, P.O. Box 201001, Helena, MT
59620. Telephone 406-444-5416 or
Montana Relay Service at 711.

This document is printed at state
expense. Information on the cost of
producing this publication may be
obtained by contacting the Department
of Administration.
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