MONTANA

Dapartrmant of Transportation

MT ePART Helpful Troubleshooting and Tips

Disclaimer: The information contained in this document is provided for informational
purposes only. The user assumes all responsibility for any consequences resulting
from the use of the information provided. The information contained within this
document may vary depending on the applications and versioning used.

e Click on the content item below to go to that section of the document.

e CTRL F will bring up a search function.
e Review the table of contents to find the information made available in this

document.
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EPART DEFINITION:

ePART stands for Electronic Payment, Audit, Registration, and Tax. Note: Permits was
removed from this application in December 2025.

A review of the table of contents above, gives a full picture of what is being answered in
this document.

EPART LOGIN SCREEN:

Welcome to ePART
Application

The supported browsers are Microsoft Edge, Google Chrome and Mozilla Firefox.
Internet Explorer and Safari browsers are not supported.

For assistance with ePART computer settings,
visit the MT ePART Helpful Tips document.

Is your system ready?

@ Microsoft Edge: 138 v
[® Adobe Acrobat is not installed. % Get Adobe Reader
7 PopUp blocker is disabled. v

& ’ User ID ‘

A system item is not ready. Click the item with a red X before login.
After system is ready, please click on Login.

a ‘ Password ‘

Forgot Password?

© Disclaimer:

Use of the Montana Department of Transportation Web site ("Site") is governed by the
following terms, conditions, and disclaimers ("Terms"). Users of this Site agree to... Details

The supported browsers are Microsoft Edge, Google Chrome and Mozilla Firefox.
Internet Explorer and Safari browsers are not supported.

On the ePART login screen as shown above, the two of the three items above in the
highlighted area need to show for this application to run properly.
This includes the version of browser being used and Pop-up blocker is disabled.

If this application is showing that Adobe Acrobat is not installed, x Get Adobe Reader,
this is a warning message, not a hard stop. Logging into the application. Once logged
in, print a document from your ePART account. If the document prints, no further action
is required.
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If your system still does not see Adobe Reader, go to the Managing Add-on’s in this
document to correct the issue.

ADOBE ACROBAT AND/OR ADOBE ACROBAT READER:

One of these versions of Acrobat must be loaded on your computer. If this is a new
load, make sure you open the Adobe version application before entering ePART to
ensure the application is loaded correctly.

If completing a new installation, make sure to restart the computer, not just a shutdown.

Make sure if you have just installed the Adobe software, that you go to the start icon,

as shown, on your computer and go to the Adobe software and open it. As a new
application, it will need to be opened for this to be used.

The differences between Adobe Acrobat and Acrobat Reader are as follows:
e Functionality: Adobe Reader is primarily for viewing, printing, and commenting on
PDF documents, while Adobe Acrobat is a full PDF editor that allows users
to create, edit, and convert PDF files.

e Cost: Adobe Reader is free, whereas Adobe Acrobat is a paid software with
advanced features.

On the bottom right-hand side of the ePART Login page, is a link to download Adobe
Reader, if you do not already have it as shown in the image below.

st .
i - R ACEE
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https://www.bing.com/ck/a?!&&p=fbfc970011a9a5e55ae83781bd3c88e3361a8b57a651606361b6e90fdf33cfeaJmltdHM9MTc1MzMxNTIwMA&ptn=3&ver=2&hsh=4&fclid=128aedb2-b2d4-6a5d-1e92-fb81b3da6b58&psq=what+is+the+difference+between+adobe+acrobat+and+acrobat+reader&u=a1aHR0cHM6Ly9hc2thbnlkaWZmZXJlbmNlLmNvbS9kaWZmZXJlbmNlLWJldHdlZW4tYWRvYmUtcmVhZGVyLWFuZC1hZG9iZS1hY3JvYmF0Lw&ntb=1
https://www.bing.com/ck/a?!&&p=fbfc970011a9a5e55ae83781bd3c88e3361a8b57a651606361b6e90fdf33cfeaJmltdHM9MTc1MzMxNTIwMA&ptn=3&ver=2&hsh=4&fclid=128aedb2-b2d4-6a5d-1e92-fb81b3da6b58&psq=what+is+the+difference+between+adobe+acrobat+and+acrobat+reader&u=a1aHR0cHM6Ly9hc2thbnlkaWZmZXJlbmNlLmNvbS9kaWZmZXJlbmNlLWJldHdlZW4tYWRvYmUtcmVhZGVyLWFuZC1hZG9iZS1hY3JvYmF0Lw&ntb=1

POP-UP BLOCKER — MICROSOFT EDGE:

Startup the Microsoft Edge browser on your PC/Laptop.

Click on the three-dot icon at the top right-hand side of the browser. EI
@ Settings

Click on the Settings option from the drop-down menu as shown.
In the left-pane, select Privacy, search, and services.

Select Site Permissions and then All Permissions.

In the right-hand side pane, scroll down and click on the Popups and Redirects
option and turn on the Blocked (recommended) toggle.

2 ol

Privacy, search, and services / Site permissions / All permissions /
Pop-ups and redirects

Default behavior

Blocked (recommended) =

7. If you prefer, you can leave the pop-ups marked to off, and Add the site and enter it
as https://mdt.epart.celtic-host.com/MTEnterprise/

POP-UP BLOCKER — GOOGLE CHROME:

C @ mdtepart.celtic-host.com/MTEnterprise,

R

Welcome to ePART
Application

Internet Explorer will no longer be supported effective immediately.

Is your system ready?

@ Google Chrome: 95 v
3 Adobe Acrobat version: Chrome PDF Vi

The Pops-up blocked message and icon will only appear on web sites when there are
actually pop-ups blocked.
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https://mdt.epart.celtic-host.com/MTEnterprise/

e “How to disable a pop-up blocker” that is stopping this application from loading.
o On the top right of the screen highlighted in yellow, click and choose the
top radio button “Always all pop-ups and redirects from
https://mdt.epart.celtic-host.com”. Then select “Done”.

=
o o
x

Pop-ups blocked:

» aboutblank#blocked
® Always allow pop-ups and redirects from https://
mdt.epartceltic-host.com
d
- O continue blocking

) - i “

Or, if you want to Manage this, click on the Manage wording, as shown with the arrow
above. The screen below may populate.

This may also be dependent on what your computer settings are allowed at your
company. Going through the Manage button route may not work as well.

C @ Chrome | chrome://settings/content/popups ® % » 2
Settings Q, Search settings
2 Youand Google < | Pop-ups and redirects Q Search
B  Autofill
Sites might send pop-ups to show ads, or use redirects to lead you to websites you may
6 Privacy and security not want to visit
@ Appesrance Default behavior
Q,  Search engine Sites automatically follow this setting when you visit them
B  Default browser QO [& sites can send pop-ups and use redirects
U . .
O Onstartup ® 2 Don't allow sites to send pop-ups or use redirects
Advanced
Customized behaviors
Extensions P Sites listed below follow a custom setting instead of the default
About Chrome
Not allowed to send pop-ups or use redirects Add
No sites added
Allowed to send pop-ups and use redirects Add
No sites added

Click add. The site you will add for ePART is mdt.epart.celtic-host.com

On the screen above this is showing as being done in Google Chrome on the Privacy
and Security / Site settings / Pop-ups and Redirects.
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MDT FORMS NOT DISPLAYING PROPERLY — PDF’s?

If you are using Google Chrome, Microsoft Edge, or Mozilla Firefox as your internet
browser you may have to adjust your settings.

On the MDT Forms page https://www.mdt.mt.gov/publications/forms.aspx#com
towards the top of the page, there is a section that goes into the “Having Trouble
Opening MDT forms?”. This is also covered below.

WHEN USING MICROSOFT EDGE:

Copy and paste into the Edge address field: edge://settings/content/pdfDocuments

For the detailed instructions:

1. Click on the three dots, which is the “settings and more” in the upper right-hand
corner of the screen as shown in the highlighted section on the screen view
below.

v @y o e

2. Go to settings

3. Privacy, search, and services / Site permissions / All permissions / PDF

Documents
K Privacy, search, and services / Site permissions / All permissions / PDF documents
Always download PDF files
Cownload PDF files to your device, If Microsoft Edge is your default PDF reader, PDF files will open automatically without downloading D
PDF view settings
Open PDFs to last viewed location when you reopen files D

4. Change the slider to the right so it shows it is turned on. This will download PDF
files to your device. If Microsoft Edge is your default PDF reader, PDF files will
open automatically without downloading.

5. Close the window
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https://www.mdt.mt.gov/publications/forms.aspx#com

WHEN USING GOOGLE CHROME:

Copy and paste into the Chrome address
field: chrome:/Isettings/content/pdfDocuments

For the detailed instructions:
1. Click on the three dots, which is the “Customize and control Google Chrome” in

the upper right-hand corner of the screen as shown in the highlighted section on
the screen view below.

x B @ e

Go to Settings / Privacy and Security / Site Settings / Additional Content Settings
section(click on the down arrow to expand this)

2. PDF Documents

£  PDF documents

Sites sometimes publish PDFs, like documents, contracts, and forms

Default behavior
Sites automatically follow this setting when you visit them

® # Download PDFs

() [F) Open PDFs in Chrome

3. Click on the Radio Button in front of the “Download PDFs” as shown in the
screen view above.
4. Close the window

5. PDF files will now open in the PDF reader
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CLEAR BROWSING DATA FOR MICROSOFT EDGE:

Click on the three dots at the top of the page, and go to Settings

[E Mew tab Ctrl+T
B Mew window Ctrl+MN
O

Zoom — 100% Vd

TS Favorites Ctrl+Shift+C

Collections Ctrl+Shift+Y

«Y) History Ctrl+H

O Shopping

& Downloads Ctrl+]

B Apps »

{3 Extensions

@ Browser eszentials

W Delete browsing data Ctrl+5hift+Delete

& Print Ctrl+P

|:|:| Split screen

EEE Screenshot Ctrl+5hift+5

55] Find on page Ctrl+F
More tools b

€§3 Settings

@ Help and feedback b
Close Microsoft Edge
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Go to Privacy, search and services, click on Clear browsing data. This can also be
found under the Profiles tab.

Privacy, search, and services

Settings T Clear browsing data R Typo protection I; Clear browsing data on close %3 Tracking prevention

%3 Tracking prevention

Q search settings o . >
Vianage how websites use trackers to collect info about your browsing
Profiles T Clear browsing data N
,59 P d d il Clear history, passwords, cookies, and more from this profile
'asswords and autofi
I [f] Privacy, search, and services 55 Privacy 5
‘:D Appearance Manage your privacy settings for Edge
5 Default browser @ Security s
[3 Start. home, and new tab page Manage your security se b
At Languages & Cookes >
Save cockies and data on your device in orger to facilitate continuous brows VEEN SILES and SessIons
3 Downloads
¢ Accessibility @@ Site permissions ,
Manage permissions that are applied across all sites
O System and perfarmance
) Reset settings Q_  Search and connected experiences 5
Manage Edge search, connected experiences, and services
{3 Extensions [}
fy Al innovations

@ About Microsoft Edge

< Privacy, search, and services / Clear browsing data

This includes history, passwords, cookies, and more. Only data from this profile will be deleted. Manage your data
Clear browsing data now Choose what to clear

Choose what to clear every time you close the browser >

Clear browsing data for Internet Explorer

This includes history, passwords, cookies, and more. Chosen data for Internet Explorer and Internet Explorer mode will be deleted.
Clear browsing data now Choose what to clear

Clear chosen data for Internet Explorer and Internet Explorer mode every time you exit Microsoft Edge ]

To choose what to clear, go to the delete browsing history menu

And then click on “Choose what to clear”
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Time range
All time v

Last hour
Last 24 hours
Last 7 days
Last 4 weeks

All time

Above is shown the Time Ranges that a user is able to select from.

Delete browsing data X

Time range

All time ~

b

Browsing history

4 items. Includes autocompletions in the address bar.
Download history

NOne

Cookies and other site data

From 10 sites. Signs you out of most sites

Cached images and files

| R (ST RO [ I W [ - S < SN R RN (SN PR R

Clear browsing_data for Internet Explorer mode

Cancel Clear now

Select your Time Range and check / uncheck the type of information to be deleted, click

on the Clear Now button.
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CLEAR BROWSING DATA FOR GOOGLE CHROME:

Click on the three dots in the top corner and click on Settings:

Click on Privacy and security and then click on Delete browsing data.

%@ Settings

You and Google

Autofill and passwords

& ? @

Privacy and security

(#y  Performance

4! Alinnovations
€2  Appearance

Q,  Search engine
[ Default browser
() Onstartup

¥, Languages

LY Downloads
T Accessibility
2, System

)  Reset settings

5} Extensions [/}

&  About Chrome

O\ Search settings

B vour browser is managed by your organization

Safety Check

e Chrome regularly checks to make sure your browser has the safest settings.

; . ) Go to Safety Check
we'll let you know if anything needs your review. v

Privacy and security

Delete browsing data
Delete history, cookies, cache, and more

T

& Third-party cookies
Third-party cookies are allowed

@ Ad privacy
Customize the info used by sites to show you ads

Security

Cp

Safe Browsing (protection from dangerous sites) and other security settings

o— Sitesettings

Controls what information sites can use and show (location, camera, pop-ups, and more)

Revised 05/14/2026
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Select your Time Range:

Lelete browsi ng data

Last 15 min Last hour

Browsing history

'
B From google.com + 70 sites
Cookies and other site data
From 458 sites
Cached images and files
319 MBE
Download history
58 items
Autofill form data
Mone
Site setfings
|
21 sites
Hosted app data

1 app (Web Store)

Last 24 hours

" All time More -

Last 7 days

Last 4 weeks

Cancel Delete from this device

b

You may need to scroll down on this site to see what other type of browsing data are

shown.

Click on Delete from this device.

Revised 05/14/2026
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CHECK YOUR “AUTOFILL” SETTINGS IN MICROSOFT EDGE:

Click on the E three dots in the upper right-hand corner of the screen. Click Settings;
then Profiles:

Note: If you are having issues with your phone numbers populating correctly in ePART,
turn the autofill setting off in Passwords and autofill / Addresses and more.

A k0

MNew tab Ctrl+T

0 Cd

Mew window Ctrl+N

Mew InPrivate window

Zoom — 100% + e
Favorites Ctrl+5Shift+0
Callections Ctrl+5Shift+Y
History Ctrl+H
Shopping

Downloads Ctrl+J
Apps [

Extenszions

@ o B QCO& W

Browser essentials

Delete browsing data Ctrl+5Shift+Delete

Print Ctrl+P

o U =

Split screen
Screenshot Ctrl+Shift+5

Find on page Ctrl+F

B & &

Reload in Internet Explorer mode

More tools ¥

Settings

@ &

Help and feedback [

Close Microsoft Edge
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Go to the Passwords and autofill

Passwords and autofill
42 Microsoft Password Manager
£ Payment methods

&g Addresses and more

Addresses and more

< Passwords and autofill / Addresses and more

Save and autofill addresses

23VEs your name, phone

Use Al to improve autofill suggestions

to process autofill entries and field descriptions to get

Leam more

Addresses

Saved addresses will appear here

WO acddresses saved

hone number, email address, and delivery information to

suggestions. Y

{our personal data is secure and will not be

In the Save and autofill addresses move the toggle switch so this is to the left, turning

this option off.

Revised 05/14/2026
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CHECK YOUR “AUTOFILL” SETTINGS IN GOOGLE CHROME:

Click on the three dots in the upper right-hand corner of the screen. Click Settings;
then Autofill and passwords. This will be used if you are having issues with your phone
numbers populating correctly in ePART, turn the autofill setting off.

L\)G Setti n g S Q, search settings

G You and Google M vour browser is managed by your organization

Autofill and passwords

@ Autofill and passwords
@  Privacy and security @a  Google Password Manager [
(@ Performance B Payment methods >
#!  Alinnovations

@  Addresses and more >
€P  Appearance
Q.  Search engine
[ Default browser
() On startup

¥, Languages
4 Downloads
T Accessibility
&, System

)  Reset settings

7} Extensions [/}

&  About Chrome

Go into the addresses and more area and move the toggle switch so this is to the left,
turning this option off for the Save and fill addresses.

€ Addresses and more @)

Save and fill addresses pm—
Includes information like phone numbers, email addresses, and shipping addresses

Addresses

Saved addresses will appear here
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“FILE NOT FOUND” MESSAGE WHEN USING GOOGLE CHROME:

You have to disable an extension in Google Chrome

1. Open Chrome.
2. Click on the three dots in the upper right corner

x B @ e

Settings

Autofill and passwords
Privacy and security

e
(5 You and Google
G
.
]

Performance

+

*, Al innovations
€2  Appearance

Q,  Search engine
[ Default browser
()  On startup

¥ Languages

4 Downloads
T Accessibility
€, System

) Reset settings

"} Extensions [/]

&  About Chrome

2. Select Extensions as shown above.
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3. Turn off the extension you want to disable. Which in this case is the Adobe.

= @ Extensions 8 (b

iy Your browser is managed by your organization

Adobe Acrobat: PDF edit, convert, sign tools I SentinelOne
Do more in Google Chrome with Adobe Acrobat ll SentinelOne DeepVisibility plugin
PDF tools. View, fill, comment, sign, and try

convert and compress tools.

Details Remove Details

PRINT A PDF FROM ADOBE WHEN USING GOOGLE CHROME:

4 B O
Send by email
l Default email (Microsaoft Outlook) w
@D 5end as a link
The file will be uploaded to Adobe cloud storage. Anyone on the
internet with the link can view it. Comments aren't allowed on
this file.
MNext
Default email (Microsoft Qutlook) w
O Send as alink

1. When a PDF Is on the screen in the upper right-hand corner, click on the envelope.
See page 8 for the reminder on how to set this up. Enable All Features.

2. If you do not see the envelope, click on the F8 key while in the open PDF document.

3. Send by email populates on the screen, turn the toggle switch to the left so the
document is not sent as a link and click on Next.

4. The PDF populates in the email.
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E‘ To

Send Cc

Subject DisplayPage.pdf

DisplayPage.pdf o
e | 110 KE

5. The permanent fix for disabling the “attach a link” when sending PDF’s through
email.

Open Adobe Acrobat from your start menu. .

Go to Edit / Preferences / Email Accounts and uncheck the “Always send files as a
link (sign in required). Click Ok.

s

Categories:
List of Email Accounts

Commenting A

Documents Account
Full Screen
General

Default email application (Micresoft Outlook)
Page Display

Accessibility

Action Wizard

Adobe Online Services
Catalog

Color Management
Content Editing
Convert From PDF
Convert To PDF

Email Accounts Add Account ~ Edit Remove Default Delete
Forms

Identity . . -

Internet Send file by email settings

JavaSeript [ Always send files as a link (sign in required)

Language

Measuring (20 [ Share files as view only (close any open files to apply)

Measuring (3D}
Measuring (Geo)
Multimedia & 3D
Multimedia (legacy)
Multimedia Trust (legacy)
Reading

Reviewing

Search

oK Cancel
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HOW TO SET YOUR DEFAULT ADOBE:

Find a PDF Document on your desktop or in Windows / File Explorer. Do not open the

document, right-mouse click on the document.

If you would like to change your default .pdf viewer, please follow these steps:

1. Open Windows Explorer

2. Browse to a .pdf document

3. Right click and select Open With >
4. Click Choose another app

Open with Adobe Acrobat
Print

EJ

Edit with Motepad++

Scan for threats

Maowve to Onelrive

Edit with Adobe Acrobat
Combine files in Acrobat...

Share using Adobe Acrobat

Scan with Microsoft Defender...

SE PP I »

Share

Open with >
Send to ¥
Cut

Copy

Create shortcut
Delete

Rename

Properties

Adobe Acrobat
Adobe Acrobat Reader
Google Chrome

Microsoft Edge

EFEE

Search the Microsoft Store

Choose another app

Revised 05/14/2026
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How do you want to open this file?

Keep using this app

Adobe Acrobat

Other options

Adobe Acrobat Reader
E Google Chrome
i
b . Microsoft Edge

Maore apps -

%Always use this app to open .pdf files

OK

1. Make sure you click on Adobe Acrobat.
2. Check the box at the bottom that states “Always use this app to open .pdf

files.”

Revised 05/14/2026
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BLANK PAGE — PDF DOES NOT DISPLAY ON MICROSOFT EDGE

Click on the downloads icon in the top right of the screen.

Once the files populate that can be downloaded, right mouse click on the file and click
on Always open with system viewer as shown below in the screen view.

Ao el e

Downloads B oQ - P s

Fs

DisplayPage - 2025-04-037091351.930pdf = T | .|
Open file Cpen file

(& DisplayPage - 2025-04-03 v
Open file

Always open with system viewer

r— -
[ DisplayPage - 2025-04-03 Show in folder

Spen file &2 Copy download link
See more Report this file as unsafe
'[Er Delete file

b

Remove from list

F

Revised 05/14/2026
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BLANK PAGE — PDF DOES NOT DISPLAY ON GOOGLE CHROME

& Untitled - Google Chrome

@ about:blank

If the above is seen and the PDF does not automatically populate,
Click on the downloads icon in the top right of the screen. &

Left click on the downloads icon 'i'. Once the file populates that can be downloaded,
right mouse click on the file and click on Always open with system viewer.

* O & O

) Book
Recent download history ® -

| DisplayPage -
- 2025-0
276 KB« [ Open

" Always open with system viewer
Full download - -

Show in folder

Revised 05/14/2026
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FIND YOUR WINDOWS VERSION:

This procedure does not make any changes to your computer. It only tells you how to
find your Windows version.

&

1. Press the Windows Key + R on your keyboard (at the same time)

2. Type winver into the Run box (see below) then click OK.

Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

Qpen: winveri

o) o

You will now see a box that tells you your Windows version. Some examples are shown
below where the arrow indicates the Windows version. This is usually sufficient as a
Windows version number.

[kmutWindows x

am Windows 10

Microsoft Windows
Version 22H2 (05 Build 19045.6093)
(© Microsoft Corporation. All rights reserved.

The Windows 10 Enterprise operating system and its user interface are
protected by trademark and other pending or existing intellectual property
rights in the United States and other countries regions.

This product is licensed under the Microsoft Software License
Terms to:

Administrator
Montana Dept. of Transportation
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HOW TO SET YOUR DEFAULT BROWSER:

1. On your screen, bottom left corner, click on the start icon. H

Start typing in the word — settings/ go to settings, and the setting apps will appear.

¥

Settings

System

“\’E —  Apps

A= Uninstall, defaults

3. Open this up. Click on Apps (Uninstall, defaults)

4. Go to Web browser. Click on the browser — and choose the one you would like to
have defaulted.

: Choose an app

E Google Chrome
E Internet Explorer

Web browser

Microsoft Edge Microsoft Edge

5. Then X out in the upper right corner of your screen.

EMAILS FROM MT.GOV:

If you believe that you should have received an email from an mt.gov email address,
please check your spam/junk folder.

Also make sure that you can accept emails from mt.gov
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PASSWORD RESETS INFORMATION:

Your new password must adhere to the following rules:

Password must be at least 12 characters long.

Password must begin with an alphabetic character.

Password must also contain at least one character from three of the following four-
character groups: (1) Lowercase Letters[a-z] (2) Uppercase Letters[A-Z] (3)
Numbers[0-9] (4) Special Characters[$# ].

Password cannot contain your account number.

Password cannot be reused within 60 days or 6 password changes.

In the ePART system the following applies regarding passwords:

You will have 5 attempts to insert your User ID and/or password

If you use all 5 attempts your account will be locked and will require the MDT system

security officer to reset the password.

o If the MDT system security officer resets the password, you will be required to
enter a password and reset your secret questions.

If you click “Forgot Password” you will be required to answer your secret question to

get to the change password screen.

If you select “Change Password” from within the system you will be required to enter

your old password, enter a new password, and change your secret question.

To reset your password: Click on the Forgot Password link under the Log in section on
the “Welcome to ePART Application” page.

Forgot Password? \
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RETRACT / EXPAND WINDOW:
Clicking on this E will retract or expand the left side window.

By hovering over the side panel, the panel pops to the side and hides again when the
cursor is moved.

USER GUIDE - 7?:

If you see a question mark “?” on the system, users can click on this and it will take the
user to the section of the user guide for the system that the user is in.

)

Or, it just may be a helpful tip. For the best results, click under the period on the
question mark.

CUSTOMER DASHBOARD:

User searches on the account number, and then will click on the account number in the
search details section.

Note: you must have these items turned on in the wrench view to see this under your
customer dashboard.

This area will show users if they have pending transactions and allow the user to
continue from this area.

MENU FINDER:

At the top of the screen is the Menu Finder (more detail below)

The shopping cart. This will display a number(s) for how many items the user has put
into the shopping cart. The benefit of paying by shopping cart is that only one payment
would be made for the transactions done at that time.

Logout — to logout of the ePART Application.
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PAYMENT DETAILS:

For our External users, the system shows the following as payment types accepted.

Payment Details

[ociee | peyment Type e

I~ Credit Card
E-Check
- Syment _ype |
Credit Card E-Check Enterprise Escrow

For Credit Card E-Check payments, the user needs to click on the appropriate
Credit Card or E-Check box. Do not select from payment type drop down. This field

is filled in when payment has been completed.

If there is Escrow on your account, this will be seen at the top of your payment screen.
This is the item you would click on under the payment type section. Escrow must be the
first payment type used.

The escrow will auto populate with the payment number and the amount as shown
below when it is selected as a payment type.

Payment

Payer Account No.: Legal Name: [ MCS TRUCKING COMPANY INC OF HE DBA Name: [MCSB'S
Enterprise Escrow: | 275.00 IRP Escrow: IFTA Escrow:
mm
455994 08/16/2016 MCS TRUCKING COMPANY INC OF HELENA MT IRP;AC#34926;FL#001;FLYR2017,SUPP#:002 123579

Total Amount Due 1235.79

Payment Detalls

e e e
Ererprse oo 1M E— 7

If taking an Electronic Payment type (credit card or electronic check), this will add in
another row automatically upon continuation from the payment processor page.

Once the payment has been completed, this is when the payment type is generated
from the system and populates as shown below in the payment details section. This
example shows the Enterprise Escrow and Credit Card Payments.
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Payment

Payer Account No Legal Name : [ MCS TRUCKING COMPANY INC OF HELENA MT DBAName: [MCS BS
Enterprise Escrow: [275.00 IRP Escrow: IFTA Escrow

455004 08/16/2016 MCS TRUCKING COMPANY INC OF HELENA MT IRP;AC#:34926;FL#:001;FLYR:2017,SUPP#002. 123579

Total Amount Due 1235.79)

Payment Details I
Enterprise Escrow 1214 275.00|
TEST123] 960.79]

| Delete | | Add | | Electronic Payment

Total
Change

Over Payment

Net Amount Paid

Electronic Delivery Type

Payment receipt Electronic Delivery type:[ . |

[ [ L)

HOW TO PRINT A PAYMENT RECEIPT:

Go to Operations / Finance / Reprint — Payment Receipt

Reprint Payment Receipt

Reprint

Account No.: l:l Payment Date: | MM/DD/YYYY
Electronic Delivery Type:

o

Type in one of the fields as shown above and proceed (For online users, this field is
automatically populated with their account number).
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Reprint Payment Receipt

Reprint

Account No.: | 34926 Payment Date: Lfff— E
Electronic Delivery Type:

0
e m sastieme m
Type
51606

51606 02/01/2017 34926 :IAEEEL:UCK\NG COMPANY INC OF INDIVIDUAL 517534 :RR‘I\:'I;,;\;;(?I}-J:Q:;?};:i;ﬁl;./:PP#'SW3995:PMTNBR:ST17028644;NO OFPERMIT:1;SINGLE
51609 02/01/2017 24926 ﬁngLKUCK\NG COMPANY INC OF INDIVIDUAL 517539 I;ERQJI’\';,:-(NCE(?’\[,J;lg:g;QZé,APP#.SW 400T;PMTNBR:TM17013291;NO.OFPERMIT:1,TERM
51610 02/01/2017 34926 ﬁE(LSELZU CKING COMPANY INC OF INDIVIDUAL 517540 ?:rgg?}g&ﬁuﬂ;ﬁ i:i;ﬁl,ipp# 314002;PMTNBR:5T17028646;NO.OFPERMIT:1;SINGLE
51501 01/30/2017 34926 LA‘ECEELZU CKING COMPANY INC OF INDIVIDUAL 517516 SER::ELA:‘;(;E’:‘_‘?:E?;?;A:S: i‘\EiﬁﬁPMTNBR:GV‘I 7003930;NO.OFPERMIT:1;,GROSS
51503 01/30/2017 34926 ﬁEEELZU CKING COMPANY INC OF INDIVIDUAL 517517 ?:rsgé;;ﬁu:gx?};:iﬁjﬁpP#m 3985;PMTNBR:5T17028642;NO.OFPERMIT:1;SINGLE
51504 01/30/2017 34926 ﬁECEELZUCK\NG COMPANY INC OF INDIVIDUAL 517518 EER;A’\';;?FNCS;JE;F:’;:;QZS;APP#'SW3956;PMTNBR:TM17D1 3287;NO.OFPERMIT:1;TERM
Showing 1 to 6 of 6 entries First Previous 1 Next Last

Select the Cart ID that you are looking for. The Payment Receipt will populate to your
screen.

m Load & Dimensions Route Verification Billing Approval

General Details Single Trip Permit

Permits Account Details

Account No.: [3285 USDOT No.: 000030111
Legal Name: [ HHBALL TRUCKING INC DBAName: [ Hl BALL TRUCKING INC applicauon o, [

Physical Address | Mailing Address
*Contact Name
Email: | Enter Email Addresﬂ Alternate Phone No.: |:| Fax No.: |:|

To request an alternative accessible format of this document, please contact MDT’s ADA Coordinator at
406-444-5416, Montana Relay Service at 711, or by email at mdtaccessibilityrequest@mt.gov.
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